TENDER NO: TCFB/2010-11/                       Submission date: 25/03/2010 up to 4.30 p.m.





                        Tender Opening date: 26/03/2010 at 10.00 a.m.

TATA MEMORIAL HOSPITAL

TATA MEMORIAL CENTRE

DR ERNEST BORGES MARG

PAREL, MUMBAI 400 012.





           PART I & PART II


 





            TENDER FORM 

The Director, Tata Memorial Centre, Dr Ernest Borges Marg, Parel, Mumbai 400 012 invites sealed tenders for the supply, installation and commissioning of the equipment as per technical specifications mentioned in schedule A of the tender.





                      GENERAL TERMS 
Please quote all the model including the state of the art equipment which meets the basic requirement.

1. Tender will be submitted in two parts simultaneously in separate sealed covers super scribed as “TCFB/2010-11/Serial No.-----  FOR “ITEM DESCRIPTION -----------     QTY --------” PART I and PART II.  Part I should contain the technical bid and Part II should contain the commercial Bid. Both the parts should be received up to 4.30 p.m. on 25/03/2010 in the Purchase Department, Tata Memorial Hospital. Part I will be opened on 26/03/2010 at 10.00 a.m. in the presence of the attending tenderers. Time and date of opening of the Part II (price bid) will be intimated only to the tenderers who are technically qualified after evaluation of Part I.


Only lowest technically and commercially acceptable offers will be considered for financial negotiations . 
2. Tender document charges for the tender forms downloaded from our web site to be paid to the Accounts department before its submission.
3. An Earnest Money Deposit of Rs.(EMD Amount as mentioned in tender notice--------) (Rupees ----------------)  is to be paid either by cash or DD in favour of Tata Memorial Center and the photocopy of the cash receipt/DD should be enclosed in the Part I of the tender documents. The original money receipt must be kept with the vendor and to be shown at the time of tender submission. The EMD Receipt number and date should be mentioned on the envelope.
4. The bids received without paying the tender document charges and EMD charges shall not be considered.
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5. Forfeiture of the E.M.D.


If for any reason whatsoever any bidder withdraws his bid at any time prior to expiry of the validity period or after issue of the Letter of Intent/ Work Order, Purchase Order, refuses to execute the Work Order / Purchase order or furnish the security Deposit and Performance Guarantee for faithful performance of the contract within the stipulated time, the amount of E.M.D. is liable to be forfeited.

6.
Refund of E.M.D.

The Original E.M.D. receipt along with written request letter needs to be submitted in the Import cell, purchase dept for Refund of E.M.D.

7.
The successful tenderer will have to enter into a contract for supply, installation and commissioning of the equipment. A Performance Security deposit of 10% of Invoice value to be paid either in cash or in the form of Bank Guarantee to be given for satisfactory performance and service for warranty period or CMC.
8.
Scope of work :





1) Scope of supply should include supply, installation and commissioning of the equipment at site decided by TMH at no extra cost to TMH.

2) Clearance of the import consignment shall be carried out by the vendor unless decided otherwise mutually. The cleared equipment shall be stored in TMH Stores area or any other area in the hospital. It will be responsibility of the vendor to transport the equipment to the site of installation at no extra cost to TMH.

9.
The damages if occurred to the item / equipment during transit up to its installation and commissioning shall be taken care of by the supplier / Indian agent either himself or through second party obligation by way of goods insurance to be arranged with a reputed goods insurance company preferably Indian company. In case an insurance policy taken from insurance company of foreign origin that shall be the responsibility of the supplier / agent and no obligation will be there on the part of the purchaser and every step whatever is required to be taken shall be initiated and taken by the agent. It shall be vendor’s responsibility to insure the equipment up to installation and commissioning.

10.
Conditional offers are not acceptable.

11.
If the Vendor Capability Performa provided and the documents required as mentioned are not submitted TMH reserves the right not to accept the offer.
12.
It shall be the responsibility of the vendor to arrange demonstration of the equipment quoted to the user dept. The Director, TMC reserves the right to reject any offer in absence of demonstration.
13.
The Director, Tata Memorial Center reserves the right to reject any of the tenders without assigning any reason thereof.
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PART I – TECHNICAL BID

1 Part I of the tender should contain two sets of complete specifications and a copy on a CD detailing component/specifications in prescribed format as mentioned in Annexure I. Product catalogue / literature/in original of the equipment offered and the authority to quote should also be provided.
2 Facilities required for electric power, ventilation, ducting and other details such as room design, layout including control space if essential conforming to the safety standards etc. should be mentioned in the offer. Any requirement of UPS/Voltage Stabilizer/computer connectivity & software should be included in the scope of supply.
3 The bid should also contain a list of optional and essential accessories, spares and consumables required to be maintained by the Hospital and vendor.

4 The list of places and institutions where same model of the equipment quoted are installed must be provided with technical bid.  An equipment performance certificate from users is desirable.

5 Tenderers must be willing to demonstrate equipment functioning to the users at the tenderers cost.

6 The supplier will provide training of operators/technicians for operation and user maintenance free of cost.

7.
The vendor shall mention the make and model offered.

8.
The selected tenderer must submit floor plan for approval prior to execution/installation if 
             necessary.

9.
Statutory clearances, if any, is the tenderer’s responsibility at no cost to TMC.

10.
The bid should also include the following : 

PAN No.
The details of the Income Tax Returns for last 3 years duly acknowledged by IT authorities. 

Profit & Loss a/c & Balance Sheet of the company for 03 years 

Factory License / Shops & Establishment License.

Complete Literature of the Product offered.

Latest Letter of Authority from the manufacturer to quote, negotiate and finalise purchase order for Tata Memorial Hospital.

Vendor Capability Proforma duly filled in.
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PART II COMMERCIAL BID 

1. The details of the price the equipment should be quoted in Part II of the tender in a separate sealed envelope in the following manner : 

A) F.O.B. (including handling, inland freight & documentation charges) of basic unit, standard accessories, optional accessories & spares.

B) Freight & Insurance (Air & Sea). The insurance must cover the equipment up to installation, commissioning and testing.

C) Installation & commissioning charges if any. The delivery period of the equipment and the time required for installation / commissioning of the equipment must be mentioned.

D) The tender offer would be DDU (Delivered Duty Unpaid) – TMH as per the Incoterms 2000. All essential spares, consumables, labour and any other incidental costs required for delivering the equipment up to the site of installation and for the startup of the equipment must be included in the commercial bid.

2.
Validity :    Tender must remain valid for six months from the due date of the 


tender.

3
Terms of Payment :  The mode of payment must be indicated clearly. The preferred mode of payment is payment within 30 days after successful installation and commissioning of the equipment. For import cases the mode of payment is “Unconfirmed and Irrevocable Letter of credit” payable 90% against dispatch documents and 10% after installation and on submitting the Performance Bank Guarantee of equivalent amount for the period of Warranty.

4.
Warranty : 

a) Warranty period : 2 Years and Free Service (AMC) : Five Years must be provided . Terms of warranty including accessories, details of preventive / periodic maintenance, frequency and task description must be specified. Please also quote for the Comprehensive Maintenance Contract (CMC) for five years after warranty. If Warranty and Free AMC conditions are not adhered to and Comprehensive Maintenance Contract values are not mentioned, TMC reserves right to reject the offer.
b)  Uptime Guarantee : 

The firm will be required to guarantee that during the warranty period as well as during the service contract period, the equipment will be maintained in good working condition for a period of 347 days out of a period of 365 days. (i.e. 95% uptime) 8, hours non functioning of the equipment may be considered as one day down time. Essential period to shut down the installation entirely or partially shall also be included in the down time while calculating the 95% guaranteed uptime. This guaranteed uptime shall be calculated for each block of 365 days. The firm will be required to pay a penalty for every day 0.1% of the invoice value per day in case the number of days downtime in each period of 365 days is more than the downtime permissible which is to be calculated as defined above. The delay for not bringing the equipment in functioning order is in any way directly, even partially attributable to the firm. 
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5.
Spares : Essential spares likely to be required during the period of warranty must be supplied with the equipment. Price list of major or minor spare components which are likely to be needed for proper functioning of the unit after warranty period must be supplied and the prices should be frozen for the 7 years. 

6.
Consumables : Consumables required during installation, startup, commissioning and trial runs are to be supplied by the supplier of the equipment. All consumables required for the working of the equipment should be quoted for in the commercial bid.

7.
Items where custom duty has to be paid in India must be indicated with current rate of   

            duties.  

8.
The term FREE implies providing goods and services within the premises of TMH at no 
            extra cost to TMH.
9.
Tenderers having a service centre at Mumbai will be preferred.

10.
If unsigned bids are forwarded, the Director, TMC reserves the right to reject the tender.

PURCHASE OFFICER
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Elements of cost to be quoted for in all cases.
The vendor shall be responsible for the following :

1) Clearing, transportation of the equipment upto site of installation. 

2)   Insurance till installation and commissioning.  
1) (a) Basic Equipment 

a) Standard accessories and start up kits / consumables 

b) Disposable (give complete details) 

2 Essential Accessories & Subsystems 

1. (Give list with values of each) 

3.
Optional Accessories 

4. Spare parts required and their price list 

5. Start up Kits 

6. Consumables required & their price list 

7. Total F.O.B. Value  : ___________________

8. Freight & Insurance : __________________

a) Total DDU Value ( TMH, Mumbai) : ___________________

I / We have read the Terms and conditions and the same are acceptable to me/us.

____________________

(Tender’s Signature)

TENDERER'S FULL NAME & ADDRESS:

NAME: ________________________________

ADDRESS: _____________________________

_______________________________________

_______________________________________

TEL: ___________________________________

